
Kodak INSIGHT and Ultra-Speed Dental Film / Carestream Health, Inc. RECALL (9/14) 
 
 
Reason/Information: 
 
Carestream Health issued a recall on the following materiel. Reason: Carestream manufacturing 
identified an incorrect orientation of the indicator dot on dental intraoral film packet labeling. The 
Indicator Dot on the film packet's outer printed paper labeling was incorrectly positioned relative 
to the location of the raised dot on the film. This issue may cause some confusion for the dental 
practitioner if the processed film is placed on the view box by reference. 
 
 
Disposition/Instructions: 
 
Recall notices were mailed to customers via overnight carrier on 02 July 2014. Customers are 
asked to complete an inventory of goods to be returned which will ultimately be destroyed by the 
recalling company.  
 
For general questions call the Carestream Customer Care Center at 800-933-8031 or 585-627-
6557. 
 
Item Information: 
 
NSN (FSC-NIIN):         6525-014574992 
Part Number:            834 8658 
Nomenclature:           KODAK DENTAL FILM; ULTRA-SPEED 
UI:                     EA 
Manufacturer:           CARESTREAM HEALTH, INC. 
 
LOT / SN: 
33301201 
     33301202     33301203     34301501 
SEE_NOTE_1 
 
NOTES: 
 
NOTE 1: 
       Lot #333012 part unknown 
NSN (FSC-NIIN):         6525-NS1       
Part Number:            811 0785 
Nomenclature:           KODAK DENTAL FILM; INSIGHT 
UI:                     EA 
Manufacturer:           CARESTREAM HEALTH, INC. 
 
LOT / SN: 
53801303 
     53801303-1     53901201     54601201 
54601201-1 
 
NOTES: 
 



 
 
POC Contact Information: 
 
USAMMC-E 
Email:                  usarmy.rheinland-pfalz.medcom-usammce.list.dtd-quality-assurance@mail.mil 
Phone (COMM):           011-49-6331-86-7118/7181 
Phone (DSN):            495-7118 
Fax:                    6218 
US ARMY 
Email:                  usarmy.detrick.medcom-usamma.mbx.doc@mail.mil 
Phone (COMM):           301-619-4300 
Phone (DSN):            343-4300 
Fax:                    301-619-4468 
US AIR FORCE 
Email:                  afmoa.sgalc@us.af.mil 
Phone (COMM):           301-619-4170 
Phone (DSN):            343-4170 
Fax:                    301-619-2557 
US NAVY 
Email:                  MMQC2@MED.NAVY.MIL 
Phone (COMM):           301-619-3085 
Phone (DSN):            343-3085 
Fax:                    301-619-2473 
 
Additional Message Recipients: 
 
Please ensure widest dissemination of information to all interested entities. 
 
Message Dissemination Authorization: 
 
US AIR FORCE 
AF Activities Will Take Action As Prescribed In Afi 41-209, Medical Logistics Support, Chapters 
3 And 9. For MAJCOMS & NGB--This Msg Has Been Transmitted To All Designated 
Subordinate Medical Activities. 
 
US ARMY 
See Army Regulation (Ar) 40-61, 28 January 2005, Chapter 4, And The Department Of The 
Army Supply Bulletin (Sb 8-75-11) For Applicable Policies And Procedures. 
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